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Gary 
Braman

8/1/2022 Generator - 
Gas - 120 / 
220 VAC

Waiting For 
Parts

idle control will not work. Diagnostics - both coil resistance good and board output good. Can only asssume idle control 
coil weak as governor system seems normal other than not enough coil strength. Extensive effort to obtain the correct 
part number by the Generac Factory has thus far failed - 8/25/2022. Now factory wants a picture to identify the part! 
9/8/2022 still no part Number.

Mark 
Darpino

9/22/2022 Snow 
Blower

Shop Backlog 
Awaiting 
Repair

customer list

Mike Belo 5/13/2022 Chain Saw On Hold - 
Customer 
Feedback 
Needed

will not start

Richard 
Zimmer

9/22/2022 Riding 
Lawn 
Mower

Shop Backlog 
Awaiting 
Repair

tire(s) and will not start.

Shop 
Snow 
Blower

8/12/2022 Snow 
Blower

Waiting For 
Parts

fix up ready to go

Sunrise 
Motel

9/22/2022 Riding 
Lawn 
Mower

Shop Backlog 
Awaiting 
Repair

pto fails to engage

Susan 
Dunnstee

9/19/2022 Generator - 
Gas - 120 / 
220 VAC

Repairs In 
Progress
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Franky the goat likes wires, Susan now has a dirty eye on Franky the goat. Wire and charge coil repaired.
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