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  Date ________________ 

 

 

 
Information Needed  
for B&S Warranty Claims 

Use this form to gather information before filling in the on-line warranty claim form. 
 

FIELD Y/N INFORMATION TO BE ENTERED 
Owner Tab   
Claim type Y  

Date purchased Y  

Date failed Y  

Date repaired Y  

Owner type Y  

Owner last name Y  

Owner first name Y  

Owner address Y  

Owner city Y  

Owner State/Province Y  

Owner Zip/Postal Code Y  

Owner country Y  

Owner phone number Y  

Owner email address N  

Dealer Tab   
Dealer email address Varies  

Equipment Tab   
Quantity Varies  

Engine or Short Block Varies  

Model type trim Varies  

Engine code number Varies  

Short block number Varies  

Equipment manufacturer Y  

Equipment type Y  

Hours used Y  

Equipment model number N  



Information for Warranty Claims   2 of  2 

 

Equipment serial number N  

Supplier N  

Conditions Tab   
Conditions found Y  

 
 
 

Defective part reference 
number 

Y  

Defect code Y  

Work performed Y  
 
 
 

Repair Tab   
 
 
 
 

Repair part number Varies 

 
Quantity Varies  

Labor to repair  Varies  

Labor to remove/reinstall Varies  

Engine or short block 
number 

Varies  

Engine or short block 
quantity 

Varies  

Authorization number Varies  

 
 
 
 

Miscellaneous charge 
description 

Varies 

 
 
 
 
 

Miscellaneous charge 
amount 
 

Varies 

 

 


